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DETAILED ACTION 



1 . This action is in response to Applicant's Arguments, filed on July 23, 2002 
have been considered but are deemed moot in view of new ground of rejections below. 



2. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 1-20 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Mandyam et al. (U.S. Patent No. 6,236,989, hereinafter "Mandyam"). 

With respect to claim 1 , Mandyam discloses the plurality of clients, each the 
client comprising a plurality of user interface classes (FIG. 3, FIG. 4) and at least one 
class that provides access to a database (FIG. 6), see (col. 8, lines 39-67 to col. 9, lines 
1-25; col. 11, lines 5-45); 

server (FIG. 3, FIG. 4) comprising a plurality of servlets, at least some of the 
servlets (with HTML, CGI at server that provide servlet functions) providing at least one 



Claim Rejections - 35 USC § 103 
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of a database and server access capability to each client, see (FIG. 3, FIG. 4, FIG. 6. 
col. 8, lines 39-67 to col. 9, lines 1-25, col. 10, lines 44-67 to col. 11, lines 1-45). 
Mandyam discloses the database accessed by each client via the server, see (FIG. 6, 
col. 10, lines 44-67 to col. 11, lines 1-45). Mandyam discloses the database comprising 
a plurality of tables which is inherent in database structure. Mandyam does not explicitly 
disclose at least one of the tables comprising at least one error proofing example and 
meta-data defined by a user when creating an error proofing example. However, 
Mandyam teaches that help desk application provides help document with HTML forms 
from application help database to a client, see (FIG. 6, col. 2, 18-67 to col. 3, lines 1-67 
to col. 4, lines 1-24; col. 10, lines 44-67 to col. 11, lines 1-45). Error proofing example 
that provides information as document form which is displayed in HTML forms (meta- 
data) to a client user. And the information of the error proofing example is same as help 
information that provides any kinds of information (such as, troubleshooting, error 
checking, product processing, etc.,). One of the error proofing example is one of the 
help information that depends on the application of help desk. Therefore, it would have 
been obvious a person having ordinary skill in the art to include at least one of the 
tables comprising at least one error proofing example and meta-data defined by a user 
when creating an error proofing example into the system of Mandyam to provide an 
error proofing example information to a client user. Web-based help desk application 
can provide any help information which can be also error proofing example information 
to a user. Thus, it would be beneficial to use web-based help desk application to get 
information to check an error proofing procedures. 



I . . 
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With respect to claim 2, Mandyam discloses that each user interface classes 
comprises at least two visual components for controlling information shown to a user 
and for handling user input, see (FIG. 2, FIG. 4, col. 7, lines 5-44, col. 8, lines 39-67 to 
col. 9, lines 1-25). 

With respect to claim 3, Mandyam discloses that one of the user interface 
classes constructs and displays a menu of web pages that user can view, see (FIG. 2, 
FIG. 4, col. 7, lines 5-44, col. 8,Jines 39-67 to col. 9, lines 1-25). 

With respect to claim 4, Mandyam discloses that one of the user interface 
classes initializes and displays forms, see (FIG. 2, FIG. 4, col. 7, lines 5-44, col. 8, lines 
39-67 to col. 9, lines 1-25). 

With respect to claim 5, Mandyam discloses that the class that provides access 
to the database formats SQL statements and invokes request to servlets in the server 
that provide database access, see (FIG. 7, col. 1 1 , lines 46-67 to col. 12, lines 1-32). 

With respect to claim 6, Mandyam discloses that the server (FIG. 3, FIG. 4) 
comprises servlets (88, FIG. 4, HTTP server and responds to requests from clients) for 
database queries and updating, uploading a document and updating the database, 
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downloading a document and extracting user permissions from the database, see (FIG. 
7, col. 11, lines 45-67 to col. 12, lines 1-20). 

With respect to claims 7, 8 and 9, Mandyam discloses that one of the tables 
stores process to which an error proofing example applies and failure modes associated 
with an error proofing example, part families and solution stage, see (FIG. 6, FIG. 7, col. 
10, lines 44-67 to col. 11, lines 1-67 to col. 12, lines 1-20), Note: help pages provides 
information for troubleshooting that includes failures, related problems and solutions, 
which is well known in on-line help system). 

With respect to claim 10, Mandyam discloses that one of the tables data 
identifying users of the error proofing web site, see (col. 6, lines 45-67 to col. 7, lines 1- 
45). 

With respect to claim 1 1 , Mandyam discloses that one of the tables stores textual 
data relating to the error proofing example, see (col. 1, lines 21-67 to col. 2, lines 1-17). 

With respect to claim 12, Mandyam discloses that one of the tables stores a 
principle and related strategy that are associated with an error proofing example, see 
(FIG. 6, FIG. 7, col. 10, lines 44-67 to col. 11, lines 1-67 to col. 12, lines 1-20, Note: help 
pages provides information for troubleshooting that includes failures, related problems 
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and solutions, which is well known in on-line help system. And principles and related 
strategy are contents of the help pages). 



With respect to claim 13, Mandyam disclose that the method for identifying an 
error technique for a given application, using a web-based system (FIG. 3, FIG. 4), the 
system including a plurality of clients including a plurality of user interface classes (FIG. 
3, FIG. 4), a server including a plurality of servlets (FIG. 3, FIG. 4, HTML, CGI at server 
that provide servlet functions), and a database including of tables (FIG. 6), see (col. 8, 
lines 39-67 to col. 9, lines 1-25; col. 1 1 , lines 5-45), 

using at least one interface class to provide access to a database, see (FIG. 6, 
col. 8, lines 39-67 to col. 9, lines 1-25; col. 11, lines 5-45); 

using at least some of the servlets to provide at least one of the database (FIG. 
6, col. 8, lines 39-67 to col. 9, lines 1-25; col. 11, lines 5-45) and server access to 
capability to a client, see (FIG. 3, FIG. 4, col. 8, lines 39-67 to col. 9, lines 1-25, col. 10, 
lines 44-67 to col. 11, lines 1-45 ); 

accessing a table, see (FIG. 6, col. 8, lines 39-67 to col. 9, lines 1-25; col. 11, 
lines 5-45), and; 

choosing a technique to fit the given application, see (col. 5, lines 5-41). 
Mandyam does not explicitly disclose accessing a table containing an error proofing 
example. However, Mandyam teaches that help desk application provides help 
document with HTML forms from application help database to a client, see (FIG. 6, col. 
2, 18-67 to col. 3, lines 1-67 to col. 4, lines 1-24; col. 10, lines 44-67 to col. 11, lines 1- 
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45). Error proofing example that provides information as document form which is 
displayed in HTML forms to a client user. And the information of the error proofing 
example is same as help information that provides any kinds of information (such as, 
troubleshooting, error checking, product processing, etc.,). One of the error proofing 
example is one of the help information that depends on the application of help desk. 
Therefore, it would have been obvious a person having ordinary skill in the art to include 
accessing a table containing an error proofing example into the system of Mandyam to 
provide an error proofing example information to a client user. Web-based help desk 
application can provide any help information which can be also error proofing example 
information to a user. Thus, it would be beneficial to use web-based help desk 
application to get information to check an error proofing procedures. 

With respect to claim 14, Mandyam discloses that at least one interface class to 
provide access to a database, providing at least tow visual components for controlling 
information shown to a user and for handling user input, see (FIG. 2, FIG. 4, col. 7, lines 
5-44, col. 8, lines 39-67 to col. 9, lines 1-25). 

With respect to claim 15, Mandyam discloses that the providing at least tow 
visual components for controlling information shown to a user and for handling user 
input comprises the constructing and displaying a menu of web pages that a user can 
view, see (FIG. 2, FIG. 3, FIG. 4, col. 7, lines 5-44, col. 8, lines 39-67 to col. 9, lines 1- 
25). 
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With respect to claim 16, Mandyam discloses that the providing at least tow 
visual components for controlling information shown to a user and for handling user 
input comprises the initializing and displaying forms, see (FIG. 2, FIG. 3, FIG. 4, col. 7, 
lines 5-44, col. 8, lines 39-67 to col. 9, lines 1-25). 

With respect to claim 17, Mandyam discloses that providing access to database 
formats SQL statements and invoking request to servlets in the server that provide 
database access, see (FIG. 7, col. 11, lines 46-67 to col. 12, lines 1-32). 

With respect to claim 18, Mandyam discloses that querying database, uploading 
a document and updating the database, and downloading a document and extracting 
user permission from the database, see (FIG. 6, FIG. 7, col. 11, lines 45-67 to col. 12, 
lines 1-20). 

With respect to claim 19, Mandyam discloses that the storing processes in the 
table to which an error proofing example applies, see (FIG. 6, col. 10, lines 45-67 to col. 
11, lines 1-45). 

Claim 20 is rejected on grounds corresponding to the reasons given claims 
above in claims 7-12. 
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Conclusion 



4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Palmer et al (U.S. Patent No. 5,594,859) discloses the system for displaying 
video information on displaying means. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Isaac M Woo whose telephone number is (703) 305- 
0081 . The examiner can normally be reached on 8:00-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kim Y Vu can be reached on (703) 305-4393. The fax phone numbers for 
the organization where this application or proceeding is assigned are (703) 746-7239 for 
regular communications and (703) 308-6606 for After Final communications. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 



IMW 

October 2, 2002 
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